MUNICIPAL ASSOCIATION OF VICTORLA

Service Integrated Housing Forum
Program

This forum will present the findings and case studies from the report Service Integrated
Housing for Australians in Late Life, released by the Australian Housing and Urban
Research Institute in December 2009. You can find the report at www.ahuri.edu.au.

1:00pm Registration
Chairperson: Dr Briony Dow
1:30pm Welcome and introduction: Dr Briony Dow, President, AAG Vic

1:45pm Service Integrated Housing for older people: how has it developed, what does it
provide now and how might it develop in future?

Dr Anna Howe, Co-author of the AHURI report

2:15pm - 3:00pm Case Studies: Early development and redevelopment of Independent
Living Units

1. Independent Living Units: Redevelopment and local planning for older
person’s accommodation: Mr Ron Torres, Glen Eira City Council

2. Independent Living Units: Supplementing service delivery to low income
residents: Ms Judith Doughty & Ms Monika Hazeldine, Irving Benson Court,
Coburg

3:00pm Afternoon tea
Chairperson: Ms Clare Hargreaves
3:20pm - 4:40pm Case Studies: Diversification in development and service delivery

1. Retirement Villages: Responding to diversity in consumer demand Ms Jenni
Aleman, State Manager Operations, Aveo Living Well

2. Multi-agency support programs in public housing for low income older
people: The older persons’ high rise support program and housing and
support for the aged: Ms Jane Herrington, Director Aged Care, Wellbeing,
Integrated Care and Ageing Division, Department of Health, Victoria

3. Innovation in providing housing and services for people at risk of
homelessness: Mr Bryan Lipmann, CEO, Wintringham Housing

4:40pm Questions and discussion: Panel of all speakers
5.00 pm Closing Remarks Dr Briony Dow
5:10pm Close



